Assigning a User as the Default for Web Leads

1. Access the drop down menu under the account owner's name.
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2. Select "Account” and go to the "Communities” tab.

3. Select the "Default Users" command box.

4

ﬁ Notifications ~ Help Hi, Andy! =
&>
you've got leads Home Leads Tasks ¥ Sources Inventory Reports ¥ Search B

User Information Community Access Password Management Communities Users Billing

/

Communities

[ W DefaultUsers | Transfer Leads and Tasks

Name T Division Region Address City State Zip Phone

VistaRldge of Northwest California Anaheim cA 555-444-5506
Anaheim

4. This will bring up the "Web Lead Assignment" window. Choose the community of your choice and

select the default user's name. Click “Save” as the final step.

Web Lead Assignment

You can set which user will be assigned to new leads coming in through the web API.
Choose a community and then select a user and press the save button.
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